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welcome
exceptional service...
striving for excellence.

At Featherstone Leigh you can speak to people

who understand the local marketplace, take the time to identify your individual
needs and respond with tailored solutions designed to achieve exceptional results.
We believe it’s about professionalism, energy, enthusiasm, quality marketing and
relationships built on trust, core values that explain why so much of our business
is based on personal recommendation.
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With our offices in prime locations throughout South West London you can see
why we are uniquely placed to deliver an outstanding service you can rely on.
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marketing

people-driven results-focused

“

From Sales to Lettings and

Property Management, from Commercial to New Homes and Land, each of our
teams brings their own specialised expertise. With a pool of property talent that
interacts closely across departments, we offer a unique breadth of experience
across the South West London property market.

Privately owned, Featherstone Leigh is an independent
estate agent. Independence is our strength, allowing
us to provide a more personal service, giving us
greater flexibility to meet your needs. Our company
ethos is to deliver an exceptional level of customer
service consistently, from people who care about their
clients requirements.
We have an established presence throughout
South West London with a network of highly
successful offices located in the prime markets they
serve. This presence affords us an in-depth
knowledge of each area, while each office is fully
integrated into and benefits from, the broader
Featherstone Leigh network.
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The service you provide is amazing, you are a million
miles ahead of any of your competitors.

We invest strongly in advertising on your behalf,
advertising that is based on careful analysis of where
to achieve the best response and strongest results.
In a property market that evolves and changes,
we proactively meet your needs ensuring our
advertising profile is designed to work at its most
effective for your property. Our marketing is
supported by a respected public relations company
working tirelessly to increase our profile with editorial
in both local and national publications.
The internet is now one of the most powerful selling
tools in the property arena. Not only do we have our
own easily navigable website, but we use the major
property portals in the market today in order to
maximize your property’s exposure, with a reach that
extends from the local to the global.

With a combination of dedication to customer service
and an unashamedly results-focused approach, our
property professionals are motivated to succeed on
your behalf. The combined wealth of experience in
our offices is substantial and as a firm we win loyalty
to our company, from both staff and clients alike.
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residential sales
consummate professionalism
and personal service Our Sales teams work to achieve the best possible
price and offer a superlative service for you, the client. Our offices are all in highprofile locations and from the appealing style, to the welcome would-be buyers

Our in-depth knowledge and market profile in the
areas in which we operate ensures our advice is
based on considerable expertise, which combined
with highly-motivated and incentivised Sales teams,
means a service that provides the best returns on
your property.

We advertise in key publications that reflect our
market, including Move To, the Richmond Magazine,
The Green Magazine and Property Review South.
We target publications delivered to ABC1 homes,
which are seen across the strategically-located areas
of South West London.

We place great emphasis on marketing your property
using high-quality brochures together with good
quality floor-plans and photography. Our company
wide database means your property is seen by
relevant buyers contacting any of our branches,
enhancing its marketing and promoting cross-selling
between offices.

Our website is easy to search and navigate, while we
also invest in a strategic web presence on major
portals including Prime Location, Findaproperty and
Rightmove, in order to maximize your property’s
exposure with a reach that extends from the local to
the global.

receive, we start as we mean to go on.

“

We adopt the latest technology but understand that
there is no substitute for the personal approach.
Our local office teams are focused on working for you,
their client, one of the best ways we can do that is
ensuring your buyers receive superb service too.
We have opening hours that work for busy
professionals and from the point of initial marketing,
through viewings, sales, exchange of contracts and
completion you will be dealt with by the individuals
you have come to know and trust.
Most important of all it is our distinctive local
presence, personal energetic approach and great
people that means we can do a great job for you in
any market.

Really good service. I’d definitely use Featherstone Leigh
to buy or sell a property in the future.
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residential lettings
your interests are our business

For clients with an extensive

portfolio of buy-to-let properties to those choosing to let the family home, from
day one our Lettings team works to make the most of your rental property.

We market your property to its maximum advantage,
ensure exposure to the widest number of suitable
potential tenants, and apply rigorous vetting and
referencing procedures.
Our prime office locations give us a high-profile
presence on the high street in attracting tenants,
whilst behind the scenes our integrated in-house
company database further widens the applicant
pool, making the property available to every office in
our network.
Our Lettings teams have long-established links to an
extensive range of corporate tenants and have built up
strong relationships with the relocation agents who
work on behalf of many international companies.
Web search plays a crucial role in the lettings market
and is often the first point of call for busy professionals.
Our own website provides clear information on an
easily navigable site, whilst we also market our lettings
properties on all the major property websites.

We operate a “no hidden extras policy” for Landlords
and Tenants. Rent payments are processed on a
same day basis and email or text updates sent as well
as an account log-in facility for clients so they feel in
complete control. As a long-standing member of
ARLA, we adhere to strict professional standards and
ensure your compliance with the increasingly
demanding and complex legislation prevailing in
the rental market.
Our personal approach means you deal with known
individuals throughout the letting process, from
marketing and instruction, throughout the tenancy
and beyond. What is more, our staff are highly
motivated to do the best job for you, their client.
From the selection of suitable tenants to ensuring that
new tenancy handovers and change of tenancies take
place with minimum delay to minimise void periods,
whilst more broadly closely monitoring changes in the
lettings market to optimise your rental income our
team is there for you.
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property management

tirelessly proactive

Featherstone Leigh’s Property Management team

complements our Lettings department for seamless on-going management once a
letting is agreed.

“

From handling tenant enquiries and dealing with
maintenance issues during a tenancy, to maintaining
up-to-date information on the condition of your
property, it is a service that many of our clients,
from buy-to-let investors to private individuals,
find invaluable.
Our Property Management team is based at the heart
of our operations in South West London and each
Property Manager is well-acquainted with the areas
in which they work.
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As time went by we came to appreciate your
professionalism more and more.

Regular inspection visits produce detailed and
comprehensive reports, including photographs, to
provide landlords with peace of mind. When repairs
are required, we use long-standing, trusted,
independent contractors. It all adds up to a service
that is efficient, a service that in our experience, is
more likely to make for both happy landlord and
tenant, a prerequisite for trouble-free tenancies.
In addition, those using our Property Management
services have a designated Property Manager, so you
are always dealing with an individual who knows
your property personally. It all adds up to service that
is professional, efficient and most importantly, helps
underpin the strong foundations that make for longterm successful property investment.
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new homes
experience with innovation

The new homes market has

changed beyond recognition in recent decades, from the diversity and calibre of
property on offer to the growing role of the investor.

In a highly competitive market, we have established
an impressive track-record for targeted, innovative
and imaginative ways of marketing and launching
new developments, whether one-off refurbishments,
exclusive enclaves, or larger sites that have become
new modern landmarks.
We have established strong relationships with major
house builders and private developers across Surrey
and South West London, working with some of the
leading names in the industry from luxury builder
Octagon Developments to major players including
St George PLC, Taylor Wimpey and Barratt Homes.

Our New Homes team ensures marketing is highprofile, strategic and crucially, fully integrated into the
broader Sales operations, with new homes marketed
on site and through our Sales Offices.
In-depth research reports provide essential
knowledge from the competition to the parallel
re-sale market and are invaluable for pricing and
selling effectively. We also produce bespoke
marketing and promotional campaigns.
Our New Home sales teams know the selling points
of your development inside-out and if required, can
staff your own Sales Office, with one aim: to sell your
homes for the highest price, as quickly as possible.

Most of all we understand the unique features of the
new homes market, including how to maximize the
new-build premium. The results speak for themselves,
in many cases we have achieved prices well above
local market price-ceilings.
In addition, the department has established strong
links with the investor market and we act as an
effective conduit between those selling new homes
and those investing in the sector, whilst our Lettings
department can access an impressively wide pool of
potential tenants.
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land
it’s our area

Our Land department has established a reputation for maximizing

opportunities and returns for clients, from incisive site valuation, appraisal of
development potential and planning, to the sale and acquisition of land and the
sourcing of buildings with or without planning consent.

We have the expertise to help you explore fully all the
development options an opportunity may present
and so maximize its full potential. Because our teams
work in a seamlessly integrated way, you benefit from
an even wider pool of in-house talent, indeed with
operations across Sales, Lettings, Commercial and
more, we function as a highly effective integrated
marketing team.
Our Land specialists work closely with our
Commercial team who provide invaluable input and
services when it comes to mixed-use schemes, while
the New Homes team is able to maximize residential
unit marketing. Our Sales offices are able to provide
invaluable comparative information when assessing
the viability of investment and development projects
both small and large, and of course offer a powerful
selling tool at a later stage.

We have strong relationships with clients from private
developers and house builders to major development
companies, along with a comprehensive database of
UK and overseas investors. As a result, we are a
growing force in the investment and development
market with opportunities in land, new-build
apartments and houses across South West London
and Surrey.
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commercial

finance

energetic marketing and
professional advice With specialized knowledge of this sector and

when it matters

experience helping clients across a range of commercial projects, our team is able
to offer everything from invaluable advice and astute development appraisal to
access to investors and tenants, in what is an increasingly competitive and
challenging environment.

Based in our offices in South West London, we have
become a trusted partner to clients who want to
succeed in this sector. From identifying opportunities,
through acquisition, to our marketing of commercial
property we are able to tap into a network that can
draw from an extensive investor database. We have
built up established and valued, long-term
relationships with retail chains and franchises.
Throughout, we continue to invest in the tools that
provide world-class and continuously updated
information services and research for the commercial
property sector, so that our clients in turn can benefit
from the most insightful and timely data available in
the market.
Our Commercial team works closely with other
departments to add value to what we can offer
clients. Our New Homes team is the perfect partner
when marketing mixed-use developments. Our sister
company Holbrook Property Finance is also on hand
to discuss issues relating to finance.
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In the current economic climate it is increasingly important for

sellers and buyers to be assured that all potential parties in the transaction have
their finances in place.
Through our strong relationship with Holbrook Property Finance, we can
ensure that offers on properties have been properly qualified, offering advice
and recommendations to clients across the whole mortgage market.
Daniel Unthank
Holbrook Property Finance
020 8334 6500

“
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Exceptionally friendly and genuine staff.
It was clear to see that you were trying
your hardest to sell our property. Thank you
for your personable approach.

testimonials

“

Above and beyond your remit. Thank you
so much for looking after me so well.

“
“

Staff were very polite and very helpful at
all times. Very impressed!

Really good service. I’d definitely use Featherstone
Leigh to buy or sell a property in the future.

“

Gratitude on a job very well done, professional,
pleasant and supportive.

“

I don’t have any suggestions, but what I
can say, you give an outstanding service.

Registered Office Holbrook House, 34-38 Hill Rise, Richmond, Surrey TW10 6UA

featherstoneleigh.co.uk
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