
A guide to 
damp, mould & 
condensation 



This leaflet is designed to give a brief guide to condensation in your property, outlining 
the reasons why it may occur and starting actions which may reduce its effects. 
 
If you think that you have problems with damp or condensation, please contact 
your property manager immediately.  They can help and advise you. 
 
What is condensation? 
 
There is always moisture in the air, even if you cannot see it.  When air gets colder, it 
cannot hold all this moisture and tiny drops of water appear, forming                        
condensation.  Condensation may also occur when lots of moisture is suddenly added 
to the air.  You will have seen condensation when you see your breath on a cold day, or 
when the mirror mists over when you have a bath. 
 
Condensation occurs mainly during cold weather on both wet and dry days.  It does not 
normally leave a ‘tidemark’ on walls unless excessive.  It appears on cold surfaces and 
in places where there is little movement of air. 
 
It often forms on north-facing walls, in corners of rooms and between the ceiling and 
the walls. 
 
Water droplets forming on window panes is a telltale sign of condensation. 
 
If leather shoes, clothing or furniture start to get damp and mouldy, there is likely to be 
high humidity and condensation will readily form. 
 
How to avoid condensation 
 
These steps will help you reduce the condensation in your home. 
 
Produce less moisture 
 
Some ordinary daily activities produce a lot of moisture very quickly. 
 
 Cover pans and do not leave kettles boiling 
 

 Dry washing outdoors on a line, or put it in the bathroom with the door closed and 
 the window open or extractor fan on. 
 

 Vent tumble dryers to the outside, unless they are the self-condensing type.  DIY 
 kits are available for this. 
 

 After a bath or shower open the window to allow the moist air to escape. 
 
 



Ventilate to remove moisture 
 

You can ventilate your home without making draughts. 
 

 Keep a small window ajar or a trickle vent open when someone is in the room. 
  

 Ventilate kitchens and bathrooms when in use by opening the window wider. 
  

 Provide a reasonable level of heating (no less than 10oC in an unused area, or 
 16oC if in use) cold rooms are susceptible to condensation. 
  

 Remember the best way to heat a room and avoid condensation is to maintain a 
 low level of warmth throughout the day rather than to turn the heating off while 
 you are out and put it to a high level when you return. 
  

 Portable gas and paraffin heaters can create a significant amount of damp and   
 condensation within properties.  Please do not use these types of heaters unless 
 you have permission from your landlord or property manager.  Please note that 
 most tenancy agreements prohibit their use. 
 

Some words of warning: 
 

 Do not block permanent ventilation points 
 

 Do not completely block chimneys.  Instead leave a hole about two bricks in size 
 and fit a louvered grill over it. 
  

 Do not draught proof a room where there is a cooker or fuel burning heater, for  
 example a gas fire 
  

 Do not draught proof windows in a bathroom or kitchen. 
 

Remedies 
 

Mildew may be removed from clothes by using a dry cleaning process. 
 

Remove and kill mould by wiping the affected area(s) with fungicide which carries a 
Health & Safety Executive approval number, precisely following the manufacturers  
instructions.  Alternatively a mild bleach solution will have the desired effect, but do 
test on a small area first. 
 

Ventilation and extractor fans are not prohibitively expensive to use, and if used       
correctly can in fact save dilapidation expenses at the end of your tenancy.  
 

If you believe there to be a need for an extractor fan or any similar piece of equipment 
in the property you are renting please inform your letting agent or property manager. 
 

We hope that you have found this information useful and that it might help to resolve 
any issues concerning condensation and damp before they become a serious problem. 
 

If you follow the advice given in this leaflet, the risk of mould & damp conditions 
should be kept to a minimum and the possibility of deductions from your            
dilapidations deposit are less likely. 
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