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TENANCY AGREEMENT 
ASSURED SHORTHOLD TENANCY 

 
Date of this Agreement                                                      

  
 

   
Landlord                                                                         
   
Tenant(s)                                                                                                          
   
Head Tenant                                                                        
   
Persons permitted to reside       
   
Property 
 

  

   
Term 
 

  

   
Rent   
   
Payable to    
   
Payment due 
 

  

   
Deposit   
   
Deposit Scheme   
   
Property Manager   
   
Landlord's address for service of 
notices 
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A. DEFINITIONS AND INTERPRETATION 

 
Below is a list of the key definitions of terms used throughout this agreement and guidance as to how 
clauses should be interpreted.  The agreement is governed by English law which international tenants may 
find different to the law which applies in their own country.  The list is not exhaustive and you are 
recommended to seek advice on any terms which are not completely clear to you. 
 
1. The ‘Landlord’ means the person(s) specified in the Tenancy Agreement and includes their assignees 

and successors in title to the Property, e.g. if the Property is sold during the Tenancy. 
 
2. The ‘Tenant’ means the person(s) legally responsible for performing the obligations of the Tenant as 

set out in the agreement and their assignees or successors in title.  Where the Tenant comprises of 
more than one person the obligations and liabilities of those persons shall be ‘joint and several’. 

 
3. The ‘Guarantor’ means the person responsible for discharging the Tenants obligations if the Tenant 

fails to fulfil any obligation under this agreement or any other obligation of a reasonable tenant 
irrespective of whether the Landlord decides to hold the Tenant liable for that failure. Someone who is 
over 18, a UK resident and in full-time employment will be required to act as a Guarantor.   

 
4. ‘Joint and Several’ liability means that each individual Tenant is responsible for all the Rent payable 

and for any breach of the agreement, irrespective of which individual caused the breach.  This applies 
also to any Guarantors for the Tenant. 

 
5. Where there is more than one Tenant, the ‘Head Tenant’ is the person nominated to act on behalf of 

you all jointly and individually when dealing with the deposit.  The Head Tenant can be replaced by 
another Tenant, so long as we are notified in writing by the majority of you.  If the box on page 1 is left 
blank and there is more than one Tenant, the first named Tenant will be deemed to be the Head 
Tenant. 

 
6. The ‘Property’ includes all fixtures, fittings, furniture and other contents provided for the use of the 

Tenant and are as specified in the Inventory and Schedule of Condition.  Where appropriate this may 
include the garden, garage and any outbuildings belonging to the Property.  However, garages are not 
to be utilised for cars or any other storage unless specifically stated in this agreement. If the Landlord 
wishes to retain use of part of the property, e.g. for storage purposes, this will be brought to your 
attention at the start of the Tenancy and is included as an additional clause as set out in section F of 
this agreement.  If the Property is a flat, the Tenancy includes the use of the shared areas of the 
building where reasonably necessary for the normal use of the flat. 

 
7. The ‘Term’ means the period of time that the Tenancy is for which the tenancy lasts.  The Tenant is 

under an obligation to rent the Property for the full length of the Term, unless an additional clause 
specifies differently.  If a Tenant wishes to end the Tenancy before the Term expires, the Landlord may 
allow you to, but is not obliged to do so.  The Tenant is asked to read the section specifically relating to 
early termination of the Tenancy at section G of this agreement. 
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8. ‘Property Manager’ means the person or company appointed by the Landlord to deal with the letting 
and management of the Property on their behalf, including Rent collection, repairs and any contact with 
the Tenant.  Please do not contact the Landlord directly unless the Property Manager asks you to do 
so.  If the Landlord does not appoint a Property Manager any reference in this agreement to ‘we’, ‘us’ 
or the ‘Property Manager’ should be understood to apply to the Landlord and any contact shall be 
directly with the Landlord. 

 
9. ‘Landlord’s address for service’ is the address to which you should forward straight away any notice, 

order or legal correspondence received relating to the Property.  Any such notices that the Landlord 
has to serve on you will be sent by post to the Tenant at the Property or delivered to the Property by 
hand with the exception of the gas safety certificate, EPC and the government how to rent booklet 
which the tenant agrees to be served by email. 

 
10. ‘Utilities’ are the charges, rates or costs relating to telephone, broadband, gas, electricity, oil, water 

charges and Council Tax. 
 
11. The ‘Inventory and Schedule of Condition’ is a document detailing the full content and condition of 

the Property at the beginning of the Tenancy. 
 
12. The 'Bill Payer' means the person liable to pay energy bills as defined by the The Green Deal 

Framework (Disclosure, Acknowledgement, Redress etc.) Regulations 2012 or any legislation which 
replaces it. 

 
13. The “First Account” is the deposit as mentioned on page 1 of this agreement combined with your first 

month's apportioned rent. The first account must be paid one month before the start of the tenancy in 
the office. 

 
14. Any reference to the singular includes the plural and vice versa and any reference to the masculine 

includes the feminine and vice versa. 
 
15. The clause headings are for ease of use only and do not form part of this Agreement. 
 
16. The Agreement means this tenancy agreement and any annexures, schedules, and enclosures 

attached to it. 
 
17. This Agreement is to be construed in accordance with the law in England and Wales and the Courts of 

England and Wales shall have exclusive jurisdiction of any dispute arising under it. 
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B. GRANT OF TENANCY 

 
This document must be read thoroughly as it sets out terms that both parties must abide to. Once 
signed and dated by you this Agreement will be legally binding and may be enforced by a court. 
 
Furthermore, if the Tenant is a student or in full time education, someone who is over 18, a UK 
resident and in full-time employment will be required to act as a Guarantor.  A Guarantor 
guarantees the performance of the Tenant’s obligations within the Tenancy Agreement. Should you 
not be able to provide a UK guarantor then we will require the final 6 months’ rent in advance , then 
the remainder in monthly instalments, combined with the overseas guarantor. Any guarantor that is 
deemed unsatisfactory will not be accepted. In these instances we will require rent for the whole 
contract in advance.  
 
 
Proof of photographic identification will be required. A passport is acceptable proof & must be 
shown upon application person in the office. If the passport holder has a residence card, visa or 
indefinite leave to remain card this will also need to be shown at the same time. Please note for 
anyone who has a time limited right to remain in the UK, under the law we are required to see & 
photocopy the documents in the 28 days prior to the tenancy commencing. All applicants will be 
verified under the Right to Rent scheme introduced 1st February 2016. The tenancy will not 
commence unless the above has taken place. 
 
Students are required to provide a header letter from their relevant College/University confirm their 
position for the academic year in which the property let. 
 
1.   The Landlord will let the Property to the Tenant for the Term at the Rent set out at page 1. 
 
2.  This Agreement creates an Assured Shorthold Tenancy within Part 1 Chapter II of the Housing Act 

1988 and as amended.  This means that when the term expires the Landlord can recover possession 
as set out in Section 21 of that Act unless the Landlord serves a notice on the Tenant under paragraph 
2 of Schedule 2A of that Act stating that the Tenancy is no longer an Assured Shorthold Tenancy. 

 
3. If the Property is destroyed by fire or any other risk that the Landlord decides to insure against then, 

unless the destruction was caused by the wilful actions, negligence or default of the Tenant, the Rent 
will cease to be payable until the Property is rebuilt.  Any dispute about whether this clause applies 
must be submitted to arbitration by a Chartered Surveyor. In default of agreement between the parties 
as to a suitable arbitrator then the President of the RICS for the time being shall be asked to appoint a 
suitable arbitrator. The arbitrator shall have full authority to determine his jurisdiction and the costs 
payable by the parties, including the costs of his appointment. 
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C.  TENANT’S OBLIGATIONS 

 
1. Holding Deposit.  You agree to pay Premier Letting (Oxford) Ltd the sum of 1 weeks holding deposit. 

This will eventually be paid into your damages deposit but will initially reserve the property for you/your 
group. The holding deposit will be retained by Premier Lettings (Oxford) Ltd should any references not 
be satisfactory or should any references not be produced within the set deadline for agreement. The 
set deadline for agreement shall be one month from signing for the property. Nothing in this 
document acts as a grant or a promise to grant a tenancy to any person. All negotiations for a tenancy 
between you and the landlord are conducted on a subject to contract and satisfactory reference basis. 
You confirm that all information in this document is true to the best of your knowledge and belief.  

  
2. Deposit.  At least one month before the start of the Tenancy the first accounts must be paid to the 

Property Manager. The first accounts include the deposit. The deposit will be held as security against 
dilapidations and breach of the tenant's obligations including failure to pay the rent. It does not 
represent the maximum that you may have to pay as this will depend on the losses suffered or the 
costs incurred by the Landlord as a result of any breach. The First Account is due one month before 
the tenancy start date and must be paid by the head tenant (or a nominated co tenant on the tenancy) 
in our offices on Cowley Road. This must be paid in full for the whole house in order for us to register 
the deposit and have the tenant sign the deposit certificate and receive the deposit information. This 
only applies to student tenants. The Deposit will be returned to the nominated Head Tenant only by 
either UK cheque or UK bank transfer.  All Deposit details are as set out at page 1 of this Agreement.  

 
 The Deposit will be held by the Property Manager and registered with Tenancy Deposit Solutions Ltd 

(trading as MyDeposits).  The Tenant(s) are responsible for ensuring the Deposit certificate and 
prescribed information are signed by the nominated Head Tenant.  Notes on the government protection 
scheme will be provided on request. The Deposit is held by the Property Manager as stakeholder until 
the expiration or sooner determination of the Tenancy and any interest accrued will be retained by the 
Property Manager as against administrative costs and expenses.  

  
      At the end of the Tenancy, the Landlord shall be entitled to withhold from the Deposit such proportion of 

the Deposit as may be reasonably necessary to:  
 a) Make good any damage to the Property and its contents (except for fair wear and tear) caused by 

the Tenant’s failure to take reasonable care of the Property or contents; 
   b) Replace any of the contents as set out in the Inventory and Schedule of Condition which may be 

missing from the Property 
 c) Pay any Rent which remains unpaid; and 
 d) Pay for the Property and contents to be cleaned as required by C 34 if the Tenant is in breach of its 

cleaning obligations under this Agreement. 
 

      The Deposit will be returned to the nominated Head Tenant only by either UK cheque or UK bank 
transfer.   

 
 
 The Tenant is not entitled to withhold or reduce any payment of Rent on the grounds that the Landlord 

is in possession of the Deposit. 
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3. Keys, Inventory and Schedule of Condition. At the commencement of the Tenancy the Head Tenant 

will be able to come and collect all keys for the house. They will need to come to the office along with 
photo identification in order to collect all keys for the property. Should the Head Tenant be unavailable 
at the commencement of the Tenancy then another tenant may be nominated via e-mail in advance.  
An Inventory and Schedule of Condition will be provided upon commencement of the Tenancy which 
will need to be checked and signed by the Tenant(s) and returned to the Property Manager.  Any 
discrepancies should be made in writing within 7 days of receipt.  Otherwise it will be assumed that the 
Tenant accepted the full content and condition of the Property at the date of issue.  This document will 
be used to assess the Property at the end of the Tenancy.    

 
4. Rent.  The Rent must be paid in full in cleared funds and in advance for each month of the Tenancy 

(whether formally demanded or not).  The Rent details are as set out at page 1 of this Agreement.  The 
Tenant will not receive a Rent demand each month and this will not be accepted as a reason for failure 
to pay Rent by the due date.  Any payment of Rent (or part of it) made by a third party will be accepted 
as having been paid by that party on the Tenant’s behalf. Where the Tenant comprises of a number of 
individuals all of them are jointly and severally liable for the payment of the full rent. 

 
 If the Rent or any other sum of money payable by the Tenant is late by more than 14 days after 

becoming due, the Tenant will have to pay simple interest on the amount overdue at 3% above Bank 
of England base rate. 

  
 Failure to pay the Rent may result in court proceedings and repossession of the property.  The Tenant 

is liable to pay any court fees, legal fees and other agency costs incurred by the Landlord in 
contemplation of any proceedings for the recovery of Rent or any additional expenses which would not 
have occurred had the Tenant observed and fulfilled his obligations in this Agreement. 

 
 All administrative charges are payable within 7 days of the tenant being notified by the Landlord or 

Property Manager.  Failure to pay administrative charges within this time period will result in the 
relevant amount being deducted with interest from the Deposit. Any rent payment made by the Tenant 
may, in the Property Manager's sole discretion, be applied to outstanding administrative charges before 
any residue is credited to the Tenant's Rent account. 

 
5. Utilities.  The Tenant will assume the obligation of the Bill Payer in relation to all utilities and is 

responsible for paying all the electricity, gas, water, oil and sewerage services used in the Property 
during the Tenancy and paying all charges for use of the telephone, broadband and cable/satellite 
television (if applicable).  The Tenant must not allow any of these services to be disconnected during 
your Tenancy or change service provider without written approval of the Property Manager. Such 
consent will not be unreasonably withheld or delayed. The telephone number for the Property must not 
be changed.  Where necessary, the sums demanded by the service provider will be apportioned 
appropriately for the duration of the Tenancy. The Tenant must cancel their contract with the service 
provider by the end of the Tenancy and provide proof to this effect. If a notice period for disconnection 
is required to be given this should be given within the tenancy term and not after. If the Tenant fails to 
make utility payments or cancel their contract on time and charges are incurred, then the Tenant shall 
be responsible for payment of them.  The Tenant agrees that the Landlord or Property Manager can 
deal directly with utility companies and service providers to notify them of the tenant’s responsibility for 
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payment of all bills during the tenancy and to discuss directly with them any issues that may arise in 
respect of non-payment or any other issues that arise during the Tenancy.  Furthermore, the Tenant 
agrees that if any bills are left unpaid at the end of the tenancy, the Landlord or Property Manager can 
provide such contact details that are necessary to the utility company or service provider so that they 
may contact the Tenant in respect of non-payment.  Even if the utility bills shall be in the sole name of 
one of the tenant’s at the property, all other tenants remain jointly and severally liable for payment 
during the tenancy 

 
6. Council Tax.  The Tenant is responsible for paying council tax due by the local authority and agrees to 

repay the Landlord for any payment of Council Tax made by the Landlord during the tenancy term 
unless otherwise stated in writing by the Property Manager.    All Tenants residing at the Property will 
be joint and severally liable for payment of council tax whether residing as a family unit or as 
individuals. Any tenant who is exempt from paying council tax, for whatever reason, must inform the 
Council directly. 

 
7. Television License.  The Tenant is responsible for paying any television license fee for the Property, 

even if the television set is provided by the Landlord.  The Tenant will be responsible for returning any 
hired television set or any other audio-visual equipment to the hire company on or before the end of the 
Tenancy. 

 
8.  General Property Care.  The Tenant shall keep the interior of the Property (including any doors, 

windows and skylights) in the same good, clean and tidy condition as at the start of the Tenancy. 
 

The Tenant must not cause damage to the Property.  The Tenant is responsible for making good or for 
paying for any loss or damage to the Property, above normal wear and tear, that they cause or that 
anyone they invite into the Property causes.  Failure to do so after reasonable notice will result in the 
Landlord or Property Manager arranging the necessary works to be carried out and the cost of this will 
be charged to the Tenant or deducted from their Deposit accordingly. 
 

The tenant should not block the path of any fire curtain installed in the property.  This is required in 
order to comply with Fire Safety Regulations and to protect the fire curtain.  If a fire curtain is damaged 
due to the Tenants failure to comply with this paragraph the Tenant will be charged for any costs 
reasonably incurred by the Landlord and/or Property Manager in order to remedy such damage. 
 

Fire and smoke curtains are to be tested once per week using the following procedures: 
 
Inspect the surroundings, check if there are any obstructions that could cause the curtain not to 
function properly, check the side guides making sure these are clear on both sides. 
 
Activate the fire alarm system ensuring that the fire or smoke curtain(s) drop down to the correct level. 
An alternative is to use the key switch, which is always provided instead of activating the fire alarm. 
 
Reset the fire alarm system check that the curtain(s) retract and that fabric has rolled up correctly with 
bottom bar in the correct position. It is important that the curtain has rolled up correctly as any faults 
could prevent the curtain from operating properly when it is required. 
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Check the condition of the actual material of the fire curtain once it is down. Any cuts or holes need to 
be repaired immediately as they will blow through completely in a fire situation. Check that the bottom 
bar sits on or nearly on the floor. If the bar is too far from the floor level then arrange for someone to 
alter the bottom limit settings of the motor. The setting of the top bar against the top bar against the top 
box will not interfere with the workings of the fire curtain as long as the bottom bar does not enter into 
the top box. 
 

      If your property is equipped with a Fire Escape ladder, please note that this item must only be used  
      in case of emergency. Misuse of the Fire Escape ladder will result in liability for the cost of its 

replacement.  
 
The Tenant should replace all electric light bulbs, fluorescent tubes, and fuses or circuit breakers as 
and when necessary with items of the same type and quality. 
 
The Tenant is responsible for replacing the mattress protector with a new one at the end of tenancy. 
 
The Tenant should replace the vacuum bag in the vacuum cleaner at the end of tenancy. 
 
Dishwashers (if provided) should be topped up with salt and rinse aid regularly.  Washing machine and 
dryer filters should be cleaned regularly. 
 
The Tenant should ensure that smoke/fire detectors are tested regularly and kept free from obstruction 
and fully operational at all times including replacement of batteries if applicable. The Tenant should 
also test and maintain the carbon monoxide detector regularly if fitted within the property. Should 
contractors be required to attend the Property to resolve a problem as a result of the Tenant failing to 
maintain any detector accordingly then the Tenant will be charged for the visit at the rate for attending 
repairs as set out at paragraph 18 below. 
 
Where wooden floors are fitted, you should not wear stiletto heeled shoes nor any footwear likely to 
cause damage to the floor.   
 
You must not fix any pictures or other ornaments to the walls without prior written consent of the 
Property Manager nor fix any flags, signs or posters so as to be visible from the outside of the Property.  
Any damage caused by unauthorised fixtures will be made good and charged to the Tenant 
accordingly. 
 
The Tenant must not store or keep any noxious, inflammable, or dangerous substance, other than 
required for ordinary household needs, at the Property. 

 
 
9. Alterations or Additions.  The Tenant must not make any alterations or additions to the inside or 

outside of the Property or permit anything upon the Property which shall cause damage to or 
deterioration of the internal or external surfaces.  The Tenant must not alter, install or remove any 
electrical, plumbing or gas equipment at the Property nor damage or allow others to damage any walls 
or timbers of the Property.  The Tenant must not redecorate the Property during the Tenancy. 
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10. Cleaning.  The Tenant should clean the windows of the Property, both inside and out, at least once 
during the Tenancy and again at the end of the Tenancy.  If there is a working fireplace, the Tenant 
should have the chimney swept after the winter period. 

 
11. Garden.  If the Property has a garden the Tenant must keep the garden in a clean and tidy state. The 

grass should be cut regularly, flower beds weeded and plants watered as necessary.  The arrangement 
of the garden should not be altered by removal or disfiguration of any trees, shrubs or plants. The 
provision or otherwise of gardening equipment by the Landlord in no way alters the Tenant's liability 
under this clause. 

 
12. Furniture.  The Tenant must not damage or destroy the fixtures, furniture and effects, and must not 

remove any furniture from the Property without the previous written consent of the Landlord or Property 
Manager.  Any furniture that is removed with consent remains the responsibility of the Tenant and they 
must store it appropriately and return it to the Property prior to the end of the Tenancy. 

 
13. Drainage.  The Tenant should keep all water pipes, sinks, baths, lavatories, cisterns, waste and soil 

pipes free from obstruction. The Tenant shall be responsible for blockages caused by material that the 
Tenant has allowed into the drains accidentally or otherwise. The Landlord is responsible only for 
rectifying genuine faults in the drainage system, such as cracked pipes. 

 
14. Winter weather.  The Tenant must take reasonable precautions to prevent the freezing of pipes and 

tanks during the winter months of October to March.  The recommended minimum temperature of the 
heating system is 15°C and should be kept constant.  The Tenant is liable for any damage caused to 
the Property resulting from a failure to comply with this clause.  
 

15. Condensation.  The Tenant should ensure that the Property is sufficiently ventilated to avoid 
condensation and mould growth.  It should be noted that drying clothes inside the property should be 
avoided as this is likely to increase condensation. 

 
16. Mould.   The Tenant is responsible for reporting the following issues: 
 
      - Low level damp penetration to outer walls normally creeping up the walls from the bottom. 
      - High level mould normally seen on ceilings, silicone sealant around bath fittings and window frames. 
 
      Once reported the Property Manager will be responsible for checking the issue to assess whether it’s 

mould caused by condensation or damp caused by outside water penetration. In either case the 
Property Manager will advise on suitable remedies and whose responsibility they fall under. 

 
17. Reporting repairs, maintenance and defects.  The Tenant must advise the Property Manager 

immediately of any damage, defect or want of repair of any nature affecting the Property or any of the 
contents in the Property including its utilities, whether or not caused by any act, default or neglect of the 
Tenant.  The Tenant shall be responsible for all reasonable consequential loss and expense arising 
from any failure to give notice of any of the above. The Tenant shall be liable for any costs or expenses 
arising from their decision to use their own choice of contractor out of hours except in a genuine 
emergency which might create a risk of injury to a person or serious damage to the Property and where 
the Tenant has first made reasonable efforts to contact the Landlord and Property Manager. If for any 
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reason the Tenant becomes locked out of the property a locksmith will be called to let the Tenant into 
the property and the call out cost will be attributable to the Tenant. Should gaining access require a 
new lock and keys; the Tenant will be liable for this cost also. 

 
18. Mail and Notices relating to the Property or Landlord.  The Tenant must immediately notify and 

forward to the Landlord or Property Manager any order, proceedings, notice or other important mail left 
at or delivered to the Property.   

 
 If the Tenant is served with any notice given under the Party Wall etc. Act 1996, they must give a copy 

thereof to the Landlord within 7 days of receipt.  The Tenant must not do anything as a result of that 
notice unless required to do so by the Landlord.  

 
Failure to give such notice will mean the Tenant will be liable to indemnify the Landlord against loss or 
damage to the Property or liability of the Landlord arising from the Tenant’s failure to give such notice. 

 
19. Electrical, Gas Installation and Equipment maintenance.  Where possible the Property Manager will 

provide a set of instructions for heating systems and domestic appliances.  The Tenant should ensure 
that they read these carefully and keep them safe.   

 
In the event of a breakdown of any equipment, machinery, electrical or gas installation connected with 
the Property, the Tenant shall be present or arrange for a third party to allow access to the Property for 
the appropriate tradesperson, engineer or technician to enter and leave the premises in order to try and 
rectify the fault, if not keys may be collected by the contractor in order to gain access to the property. In 
the event that any reported issue is found to be caused by the tenants misuse they will be charged for 
the contractors services. 

 
 The Tenant must immediately report to the Landlord or Property Manager any defect in the gas central 

heating system that they become aware of.  The Tenant must not use an appliance that is not safe.   
 
      The Landlord is legally responsible for ensuring any gas appliances are safe to use and regularly 

inspected annually. A safety certificate will be produced and emailed to the Tenant during the tenancy. 
 
      The Tenant accepts that with any certificates and correspondence from the property manager can be 

provided via email. 
 
20. Access for Visits and Repairs.  The Tenant must allow the Landlord, Property Manager, or 

maintenance contractor access to the Property at reasonable times of the day to assess its condition, 
state of repair, to carry out any maintenance, repairs, alterations or cleaning that has become 
necessary and to take meter readings.  The Tenant will be given 24 hours’ notice of access, except in 
an emergency.  If the Tenant is unable to be present at the necessary time, the keys that the Landlord 
or Property Manager holds will be used. 

 
 After a visit, a letter advising the Tenant of Property damage or breach of this agreement may be 

issued to allow them to rectify the problems in a reasonable time period.  If the necessary works are not 
carried out by the Tenant in this time period, the Landlord or Property Manager may carry out the works 
at the Tenant’s expense.   
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21. Television/Satellite & Wiring.  The Tenant will not erect a satellite dish or any electronic reception 
device or install or alter any wiring at the property without the prior written consent of the Landlord or 
Property Manager.  If at the end of the Tenancy any unauthorised installation or wiring needs to be 
removed then the cost of making good will fall to the tenant. 

 
22. General Property Usage.  The Tenant must not share, assign, sublet or otherwise part with 

possession of the Property with anyone else who is not one of the persons permitted to reside as set 
out at page 1 of this Agreement without the prior written consent of the Landlord.  The Tenant must use 
the Property solely as a private dwelling house only.  This means that the Tenant must not carry on any 
trade, profession or business at the Property and must not allow any other person to do so. In particular 
the Tenant must not allow the Property to become a House of Multiple Occupation which requires 
licensing under s61 of the Housing Act 2004 or allow people to reside in the property in breach of any 
such licence without explicit written consent. 

 
23. Smoking and Illegal Substances.  The Tenant must not smoke or allow smoking in the Property at             
any time.  The usage of any illegal liquid, powder, tablet or other substance on the Property is not                
permitted at any time. 
 
24. Illegal and Immoral Use.  The Tenant shall not use the Property for any illegal or immoral purpose. 
 
25. Neighbours.  The Tenant must not cause nuisance or annoyance to occupiers of any adjoining or 

adjacent premises, particularly if the Property is a flat, nor play music or make any other noise which is 
audible outside the Property between the hours of 23.00 hours and 09.00 hours.   

 
26. Pets.  The Tenant must not keep any animal or pet on the Property without prior written permission 

from the Landlord or Property Manager.  If pets are kept without consent, the Tenant will be made to 
remove them without notice and will have to pay for additional cleaning such as treatment of carpets 
against flea infestation and/or costs of any damage caused as a consequence of keeping a pet on the 
Property. If consent is given for a pet the Tenant may also be required to pay an increased sum of Rent 
which will be negotiated between the Property Manager and the Landlord. 

 
27. Communal Areas.  The Tenant must not place or leave any item so as to cause any obstruction or fire 

safety hazard to any entrance, passage, hallway, stairs, landing, yard or path of the Property or to a 
shared area with any adjoining property.  In the event of any breach by the Tenant of this clause the 
Landlord or Property Manager shall be entitled without notice to remove any such article without being 
liable for any damage or loss caused by such removal and the Tenant shall be liable for any costs 
associated with the removal or storage of any items.  Furthermore, if there are specific rules relating to 
the use of the Property, such as limits on car parking, these will be set out in Section F of this 
agreement.  Please consider there is no car parking facility unless instructed otherwise. 

 
28. Bicycles Tenants should store bicycles in suitable locations that do not cause a hazard to others.  

Where dedicated bicycle racks are provided only these areas should be used for bicycle storage.  
Periodic visits will take place and abandoned bicycles will be removed.  Tenants will be notified 
beforehand and tags will be available for tenants to attach to bicycles that should not be removed.   
Any bicycle that is not tagged will be removed without further notice and neither the Landlord nor the 
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Property Manager shall be responsible for any consequential losses. Strictly no bicycles are to be 
kept within any rooms of the property including hallways. 

 
29. Disposal of waste and recycling.  It is the Tenant’s responsibility to ensure that rubbish/refuse is 

placed in the appropriate containers provided. Fines may be imposed on the Tenant or Landlord by the 
local authority as a result of the Tenant’s failure to abide by local authority rules/regulations/legal 
obligations in force at any time.  

 
30. Gas Safety.  The Tenant is not permitted to keep in the Property or use any portable gas paraffin or 

liquid fuel heater at any time 

 
31. Security.  The Tenant is responsible for ensuring that the Property is locked and secured at all times, 

including the use of a burglar alarm if installed at the Property.  Any failure by the Tenant to do so that 
renders the Landlord’s insurance invalid and results in any loss or damage to the Landlord shall be 
recovered from the Tenant.  

 
The Tenant must not alter, change or install any locks at the Property or have additional keys made for 
any lock without the prior written consent of the Landlord or Property Manager.  The Tenant must not 
change any burglar alarm code without prior permission of the Landlord or Property Manager and if 
permission is granted the new code shall immediately be notified to the Landlord or Property Manager.  
The Tenant must notify the Landlord or Property Manager immediately should any keys for the 
Property be stolen.  The Tenant should also notify the Property Manager of any burglary or attempted 
burglary whether or not any damage has been caused.  The Tenant shall be responsible for any 
reasonable consequential loss and expenses arising from any failure to give notice.   

 
At the commencement of the Tenancy each Tenant will be provided with a set of keys for the Property.  
You must return all sets at the end of the Tenancy including any additional sets agreed as above by the 
final check-out.  If any keys are lost the Tenant will be charged any costs incurred in replacing the 
relevant locks and obtaining new keys for the Property. 

 
 If the Property is left vacant for 14 days or more, the Tenant must inform the Landlord or Property 

Manager in advance, so reasonable steps can be taken to ensure the Landlord complies with their 
insurance terms for the Property. In all cases the Tenant will be liable for the condition of the Property 
during their period of absence including ensuring protection from frost and the security of the Property. 

 
      The relevant cost shall be paid by the tenant if the tenant has lost or misplaced their keys and is locked 

out of the premises in order to deal with the time involved in attending the property, arranging any 

attendance by locksmith or other professionals, and making copies of new keys to replace the landlord 

and property managers own sets. 
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32. Accidental Damage/Insurance.  The Tenant should insure against all normal perils in respect of their 
personal contents and belongings.  The Landlord’s insurance will not cover any items that the Tenant 
brings into the Property. 

 
 The Tenant must not do or allow anything to be done on the Property which may invalidate any 

insurance on the Property or increase the ordinary premium for such insurance.   
 
33. Selling/Re-letting the Property.  The Tenant must permit the Landlord or Property Manager to view 

the Property with prospective Tenants or purchasers during reasonable hours of the day.  The Landlord 
or Property Manager will give the Tenant 24 hours’ notice.  If the Tenant is unable or unwilling to be at 
the Property for the appointment time, we may enter using keys held by the Landlord, Property 
Manager or agent.  During the period of re-letting or selling of the Property a ‘To Let’ or ‘For Sale’ board 
may be erected at the Property.  Where the Property is tenanted by students then access to students 
on release days will be required. 

 
34. Tenancy End.  The Property and its contents must be handed back at the of the Term with full vacant 

possession in the same clean state and condition that it was at the start of the Term (reasonable wear 
and tear accepted).  This includes returning the contents to the correct rooms as stated in the Inventory 
and Schedule of Condition.  Failure to do so will result in the Tenant being charged for the work 
required to return the property and its contents to its previous condition.  Any of the Fixtures, Furniture 
and Effects that have been broken, lost, damaged or destroyed during the Tenancy must be repaired or 
replaced at the Tenant’s expense. 

 
 The Tenant will be expected to pay for the washing, ironing, cleaning and pressing of all mattress 

protectors, soft furnishing covers curtains and carpets that have been soiled during the Tenancy by 
means of professional cleaners.  If the Tenant fails to pay for any of the above work or repairs the 
landlord is entitled to recover these costs from the deposit.   

 
35. Property Check-Out.  On the last day of the agreed Tenancy period, the Inventory and Schedule of 

Condition will be checked against the Property and its contents. Occasionally it may not be possible to 
check the Inventory and Schedule of Condition immediately, for example if you are moving out over a 
weekend, in which case an appointment as soon as possible afterwards will be made.  The Tenant can 
be present for the Property check-out if they wish, however if not present the Inventory and Schedule of 
Condition will be checked in their absence.   

 
 The Tenant must remove all their possessions and be ready to hand back all keys by 10.00hrs on the 

last day of the Tenancy unless otherwise agreed with the Property Manager.   
 
 Any possessions or items belonging to the Tenant left at the Property after the Tenant has vacated, will 

be deemed to have been abandoned and the Property Manager will be entitled to remove and store 
any belongings for up to 28 days. 

 
 A forwarding address must be provided at the end of the Tenancy.  This information may be passed 

onto the local authority, or to the Property suppliers of the water, gas, electric and telephone services.  
The Tenant should also contact the Post Office for mail to be re-directed to an alternative address.   
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36. Return of the Deposit.  All Rent payments, utilities and other expenses agreed under the Terms of the 
agreement must be paid up to date.  Final bills and proof of payment will be required for all utilities and 
services provided to the Property. As set out above, the landlord is entitled to deduct from the deposit 
any reasonable amount required to make good the tenants breaches. However provided that the 
Tenant has fulfilled all of their obligations under the Tenancy agreement, the Deposit will be refunded in 
full without interest to the Head Tenant by either UK cheque or UK bank transfer. 

 
      Once the final figure is agreed between the Tenant and Landlord or Property Manager, it will be 

refunded within 10 days of request by the Tenant.  Once refunded, the Deposit will be unprotected 
under the Tenancy Deposit Scheme.   

 
37. References.  Where the Tenant requires a reference for mortgage this must be sent in writing to the 

Property Manager. 
 

38. Pest Control. The Tenant shall notify the Landlord or Property Manager immediately they become 
aware of or suspect infestation of vermin, birds, squirrels, other pests and insects including bed bugs, 
cockroaches, fleas, mice and rats etc. at the Property. The Tenant shall be responsible for the costs 
and organisation of the eradication of any such infestation, if infestation begins during the Term, 
woodworm and wood boring insects excepted. The Tenant shall immediately notify the Landlord or the 
Property Manager if any work required shall affect the structure or the fabric of the Property as such 
work will require prior authorisation. 

39. The Tenant will comply with any obligations imposed on the Landlord by any Superior Landlord 
provided the Tenant has been reasonably notified of these obligations prior to the commencement of 
the Tenancy. 

 

D.  LANDLORD’S OBLIGATIONS 

 
1. General.  The Tenant may quietly possess and enjoy the Property during the Term without interruption 

from the Landlord or anyone claiming title under him, except as provided for in this agreement, 
provided the Tenant pays the Rent and performs all other obligations under this agreement. 

 
2. Utilities.  The Landlord agrees to pay and indemnify the Tenant against all assessments and outgoings 

in respect of the Property which are not the Tenant’s responsibility under this agreement. 
 
3. Telephone Installation.  If the Property has not previously been connected to a telephone line the 

Landlord, if requested by the Tenant, will pay for its installation.  The Tenant will pay for its connection, 
or reconnection, in their name. 

 
4. Communal areas.  If applicable, the Landlord or Property Manager will use their reasonable 

endeavours to ensure that the communal areas are kept lit and clean and free from any bikes. 
 
5. Insurance.  The Landlord will obtain adequate insurance cover for the Property, or where the Property 

is a flat, ensure that the Freeholder or Superior Leaseholder insures it.  The Landlord will also obtain 
adequate insurance cover for his possessions in the Property.  This will not cover any damage caused 
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by the Tenant or caused to the Tenant’s possessions. Nothing in this Agreement requires the Landlord 
to make any claim on his insurance where damage has been caused by the actions or negligence of 
the Tenant. 

 
6. Safety and Maintenance.  The Landlord will ensure that the Property and its contents comply with the 

current fire and safety regulations.  The structure of the building will be maintained by the Landlord, or 
the Freeholder or Superior Leaseholder if the Property is a flat.  The Landlord agrees to maintain the 
heating and hot water systems, and his possessions within the Property, in good working order during 
the Tenancy, repairing or replacing as necessary.  Where damage has been caused through neglect or 
misuse by the Tenant, they will be charged for the landlords costs incurred in remedying the damage. 

 
 

E.  AGREEMENTS AND PROVISOS 

 
1. If the Tenant is 14 days or more late in paying the full amount of Rent (whether formally demanded or 

not), if the Tenant is declared bankrupt or insolvent or reaches any arrangement with his creditors, any 
of the Grounds for possession specified in Schedule 2 of the Housing Act 1988 are made out, or if 
there is a breach by the Tenant of any of the terms of the Agreement, the Landlord may seek to 
terminate the Tenancy.  Any other rights or remedies the Landlord may have will remain in force.   

 
2. The Tenant shall pay or will be liable to pay, unless a court orders otherwise, the reasonable legal 

costs and expenses (including VAT) properly incurred by the Landlord, the Property Manager or 
professional advisers in the enforcement or remedy of any breach under this Agreement. 

 
3. The Tenant is notified that possession of the Property may be recovered under Ground 2 of Schedule 2 

of the Housing Act 1988, should the Property be subject to a mortgage in force before the Tenancy.  
The mortgagee should be entitled to exercise power of sale and should require possession of the 
Property for the purpose of disposing it with vacant possession in exercise of that power.   

 
The Landlord or Property Manager shall provide the following to the Tenant: 
a) an Energy Performance Certificate 
b) a Gas Safety Certificate, and  
c) A copy of DCLG: ‘How to Rent: The Checklist for renting in England’ 
 
The Tenant shall notify the Property Manager if they have not received any of the above.  
 

 
4. If, during the tenancy, the Landlord wishes to make improvements to the Property using the provisions 

of Chapter 1 of the Energy Act 2011 (the “Green Deal”), the Tenant agrees to allow reasonable access 
for necessary works to carry out the improvements. The Tenant will not be compensated for any 
disruption caused by these works provided that it is kept to a minimum and does not render the 
Property uninhabitable. The Tenant further agrees that payments due under a Green Deal plan will be 
paid by the Tenant through their utility bills and they will fulfil all the obligations of a Bill Payer as 
defined by the Green Deal Framework (Disclosure, Acknowledgement, Redress etc.) Regulations 
2012. The Inventory will be deemed to have been amended to take into account any new installation at 



      
                      

                                                                                                                    Initials (Head Tenant) 
                                         Page: 16 of 20                                                       Date    

the property and these will form part of the Landlord's fixtures and fittings. Any item installed will belong 
to the Landlord and the Tenant will not be entitled to compensation for any improvements at the end of 
the Tenancy. 

 
5. If the Tenant wishes to carry out works under a Green Deal plan he must seek the Landlord's written 

consent which will not be unreasonably withheld or delayed. The Tenant will pay all reasonable costs in 
obtaining necessary consents for the works from public authorities, neighbours, superior landlords, 
charge holders or insurers. The Tenant will pay the full cost of the requested works through his utility 
bills and they will fulfil all the obligations of a Bill Payer as defined by the Green Deal Framework 
(Disclosure, Acknowledgement, Redress etc.) Regulations 2012. The Inventory will be deemed to have 
been amended to take into account any new installation at the property and these will form part of the 
Landlord's fixtures and fittings. Any item installed will belong to the Landlord and the Tenant will not be 
entitled to compensation for any improvements at the end of the Tenancy. 

 
6. If any provision of this Agreement is found to be invalid or unenforceable by a court of law in whole or 

in part this will not affect the validity of any other provision set out in this Agreement.   

 
 
F. ADDITIONAL CLAUSES 

 
 
PAYMENT OF DEPOSITS BY STUDENT TENANTS The Head Tenant shall come into The Property 
Manages Office at 207 Cowley Road, Oxford OX4 1XF to pay the first account. The Property Manager will 
then register the deposit with the Tenancy Deposit Solutions scheme and provide a certificate and the 
prescribed information for the Head Tenant to sign in the office.  The Property Manager will then issue the 
Head Tenant with the originals. This only applies to our student tenants.  
 
Any alteration required by the Tenant to this Agreement must be proposed in writing by the Head Tenant 
and can only be agreed by a Director of The Property Manager. 
 
If a change of tenancy occurs at any point during the tenancy period, the tenants are aware that no 
checkout will take place and the inventory will pass from the original tenancy to the new tenancy.        
   
 

G.  EARLY TERMINATION OF TENANCY AGREEMENT 

 
We understand that sometimes a tenant’s situation will change and they will want to leave the 
tenancy early. However, it is important to remember that both landlord and tenant have signed a 
binding contract for a set period of time and therefore any decision to release the tenant early will 
be the landlord’s to make. 
 

Please also note for Student properties only; when there is less than 7 months to run on the 
tenancy agreement the tenant cannot leave the tenancy early. This is for reasons concerning the 
Housing Act 1988, the Deregulation Act 2015 and serving notice. 
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1.  The Tenant, and where this comprises several individuals each of them jointly and severally, will be 

responsible for all the Tenant’s obligations set out in the Tenancy Agreement until it is formally brought 
to an end by agreement in writing. These obligations will commence once this Tenancy Agreement has 
been executed (signed and dated) and shall not be dependent on the Tenant moving into the Property.   

2. Unless the Tenancy Agreement contains a break clause there is no obligation upon the Landlord to 
agree to the Tenancy ending earlier than the end date of the Tenancy Agreement. Nothing in this 
Tenancy Agreement should be read as implying that such agreement will be required or will be given 
by the Landlord. 
 

3. Any agreement by the landlord to allow an early surrender of the Tenancy Agreement, will be subject to 
the following conditions along with such other conditions as the Landlord may, in his sole discretion, 
wish to impose. 

 
4. No surrender will be allowed where the Tenant is in breach of any part of this Tenancy Agreement. 
 
5. It will be the responsibility of any individual making up the Tenant who wishes to leave the Property to 

find a suitable replacement with similar financial circumstances that are acceptable to the Landlord. 
 
6. No replacement of a single individual where the Tenant comprises multiple individuals will be 

acceptable to the Landlord unless all the persons comprising the Tenant confirm their approval of the 
replacement individual in writing.  

 
7.  The replacement Tenant or individual will need to meet the requirements of the Landlord or Property 

Manager and the proposed new Tenancy will be subject to the usual application process and 
referencing.  Only when the surrender of the existing Tenancy Agreement has taken place will the 
existing Tenant’s obligations under the agreement end. 

 
8. The Tenant will be responsible for all costs and Rent until the start date of the new Tenancy 

agreement. 
 
9. A new tenancy agreement will be created incorporating all the persons making up the Tenant in this 

Tenancy Agreement save for any person leaving the Property along with any replacement individuals. 
 
10. There will be an early termination fee of £50.00 including VAT for each vacating tenant payable by 

the Tenant on this Tenancy Agreement, payable prior to termination  
 
11. The replacement individual will be required to pay a 1 week holding deposit and they will not be 

acceptable to the landlord until this has been paid.  An early termination meeting must be booked in 

with the lettings manager prior to the change of tenancy.  All tenants named on the tenancy must 

attend this meeting along with the replacement individual. 
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12. The tenancy deposit will be passed from the tenancy that is ending to the new tenancy. The Tenancy 
Agreement will not be terminated until the replacement individual pays in cleared funds of their share of 
the tenancy deposit for the replacement tenancy, the Head Tenant gives the confirmation as described 
above, and the departing individual agrees to the proposed deductions from their share of the Tenancy 
Deposit. Once the replacement tenancy has commenced the departing individual will be refunded their 
share of the Tenancy Deposit less any agreed deductions. 

 
13. Any person leaving the Property must return their set of keys to the Property Manager before the 

current Tenancy Agreement will be terminated and any new agreement signed and executed. 
 
14. The Tenant on any new tenancy agreement will be required to agree in writing that the Inventory and 

Schedule of Condition for the property, described at paragraph C3 above, continues to be an accurate 
representation of the condition of the Property other than their own room at the date this Tenancy 
Agreement terminates and any new tenancy commences. 

 
 
 
I/We have read and accept the terms of Early Termination of the Tenancy Agreement as set out 

above: 
 
 
 
SIGNATURE                   PRINT NAME                                              DATE 
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SIGNED ON BEHALF OF THE LANDLORD 
 
PRINT NAME                                 SIGNATURE                                  DATE 

 
  
 
 

 LANDLORD SIGNATURE WITNESS 
 
PRINT NAME                                 SIGNATURE                                   DATE 

 
  
 
 

TENANT(S) -  
 
SIGNATURE       SIGNATURE   
               
 
SIGNATURE       SIGNATURE   
  
 
SIGNATURE       SIGNATURE   
                  
 
SIGNATURE       SIGNATURE   
              
  
 
TENANTS SIGNATURE WITNESS 
 
 PRINT NAME                                 SIGNATURE                                  DATE 

 
  
 
 

   

   

  

  

  

  

   


