
Terms & Conditions and Privacy Policy
About Us

Peter James Estate Agents is the trading name of Peter James Estates LTD whose registered number is 3477047 and registered 
office is Aquila House, Waterloo Lane, Chelmsford, Essex CM1 1BN.

If you have any queries conceringn your personal information, please contact us at enquiries@peterjamesestates.co.uk.

Disclaimer

Peter James takes all reasonable care to ensure that the information contained on this website is accurate, however, we cannot 
guarantee its accuracy and we reserve the right to change the information on this website (including these terms and conditions) at 
any time. You must therefore check these terms and conditions for any such changes each time you visit this website.

Peter James makes no representations or warranties of any kind with respect to this website or the content contained on it, 
including any text, graphics, advertisements, links or other items. Further more, neither Peter James nor any other contributor to 
this website make any representation or gives any warranty, condition, undertaking or term either expressed or implied as to the 
condition, quality, performance, accuracy, fitness for purpose, completeness or freedom from viruses of the content contained on 
this website or that such content will be accurate, up to date, uninterrupted or error free. Nothing on this website shall be regarded 
or taken as financial advice.

Law

The user confirms that the terms and conditions and use of this website shall be governed by the laws of England and Wales and 
that any and all disputes arising therefrom shall be subject to the exclusive jurisdiction of the English courts.

Anti- Money Laundering

Peter James is committed to operating its business in a transparent and open manner consistent with our legal and regulatory 
obligations. We are aware that the estate agency industry is a target for organised criminals seeking to launder the proceeds of 
criminal activity. We always seek to prevent this activity by cooperating fully with the authorities and reporting suspicious activity 
to National Crime Agency.

As part of this commitment we adopt a strict compliance of all applicable Anti Money Laundering rules, with specific emphasis on 
the Proceeds of Crime Act 2002, the Money Laundering Regulations 2017. 

Peter James policy commitment is applicable to all our customers, including vendors, buyers, landlords and tenants. As a result we 
obtain and hold for a period of at least six years evidence pertaining to our customers’ identity and, where appropriate, we obtain 
proof of ownership of property. We will be unable to proceed with any work on behalf of our customers if we are unable to obtain 
this information. Customers’ identity will be subject to an electronic identity check, which may also include a credit check.

Peter James requires one document from List A and one document from List B (for tenants) or one document from List C (for 
Landlords and Vendors) 

LIST A

• Current signed passport

• Valid UK driving licence

• EEA member state identity card 

LIST B

• UK/EU/EEA Drivers Licence (if UK Drivers Licence not used as ID)
Must be valid, not expired. Photo only. Full or provisional. Valid UK driving licence with the address appearing being the same as your 
stated address.
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• Bank, Building Society or Credit Union Statement
Dated with 3 months. Must include account number and show recent activity. No general correspondence.

• Credit Card Statement
Dated within 3 months. Must include account number and show recent activity. No general correspondence.

• Bank, Building Society or Credit Union Statement
Dated with 3 months. Must include account number and show recent activity. No general correspondence.

•  UK, EU, EEA Mortgage statement
Dated within 12 months. Must show account number. No general correspondence.

• Utility Bill
Dated within 6 months E.g. Gas, electricity, water. Must show address for service and/or account number. No general correspondence.

• Council Tax
Dated within 12 months. Must show address for service and/or account number. No general correspondence.

• Tenancy Agreement
Dated with 12 months. Must state full name and full property address. Issued by local council, housing association, solicitor or reputable 
letting agent.

LIST C

•  UK, EU, EEA Mortgage statement
Dated within 12 months. Must show account number. No general correspondence.

• Land Registry Offical Copy

PROBATE

If you are acting as a Representative of an Estate we require the following:

• Grant of Probate (if a will was left)
• Letter of administration (if no will left)
• Individual identity evidence from List A & B for the Personal Representative, either executor or administrator

If you are acting as a Representative of a UK Company we will also require the following:

• Certificate of Incorporation
• Articles of Association
• Memorandum of Association
• Latest Annual Return or Confirmation Statement, with details of current company officers
• If offshore, nominee director declaration and a general power of attorney
• Individual identity evidence from List A and B for all individuals or entities with 25% or more of the shares or voting rights in the 

company

If you are acting as a Representative of an Offshore Company we will also require the following:

• Certificate of Incorporation
• Articles of Association, Memorandum of Association, Latest Annual Return with details of current company officers, Share 

Certificate(s) showing the Ultimate Beneficial Owner OR
• Certificate of Incumbency
• If the shares are owned by another company, repeat steps above for the holding company
• Nominee director declaration and/or general Power of Attorney (if applicable)
• Individual identity evidence from List A and B for all individuals or entities with 25% or more of the shares or voting rights in the 

company

TRUST

If you are acting as a Representative of a Trust we require the following:

• Trust deed
• List of trustees
• List of beneficiaries
• Individual Identity evidence from List A & B for all individuals with a vest interest in 25% or more of the capital and/or those who 

exercise control over the Trust
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Privacy Policy

Peter James is committed to ensuring that your privacy is protected.

This Privacy Policy together with the Terms and Conditions of Use and any other documents referred to in it sets out the basis on 
which any personal data which we collect from you, or that you or others provide to us, will be processed by us.

Please read the following carefully. By accessing, browsing or otherwise using our peterjamesestates.co.uk website (“the website”) 
or application you confirm that you have read, understood and agree to the terms of this Privacy Policy.

This Privacy Policy was last amended on 25 May 2018 and represents our entire and exclusive Privacy Policy. It supersedes any 
earlier version.

How we get Information about you

We may collect and process the following data about you as follows:

Information you give us:

We receive and store any information you enter on our website, or give us in any other way, for example through our branch network, 
or provided by you when giving us feedback. The information you give us may include (but is not limited to) your name, title, date of 
birth, address, email address, phone number or other contact information, username, password, financial details, and the records 
and contents of any correspondence and communications you have with us or any feedback which you leave for us.

We use your contact details to communicate with you, we may also use your information to send you news about our products and 
services or those of other carefully selected companies which we think may be of interest to you.

We may contact you by post, email, telephone or SMS for these purposes. If you do not want to receive such communication you 
can opt-out during registration, by emailing us at enquiries@peterjamesestates.co.uk, or by following the unsubscribe instructions. 
Please note that there may be instances where it may be necessary for us to communicate with you, in any event, for administrative 
or operational reasons relating to our service.

You acknowledge that the information which you provide to us may amount to sensitive personal data under the Data Protection 
Act 1998 and you consent to that data being processed as set out in this Privacy Policy.

Information we receive from other sources:

In addition to this we may use third party services to monitor your use of our website, including Google Analytics, a web analytics 
service provided by Google, Inc (‘Google’). Google Analytics use cookies to help analyse how visitors use our site. The information 
generated by the cookie about the use of our website (including your IP address) will be transmitted to and stored by Google on 
servers in the United States. Google will use this information for the purpose of evaluating your use of our website, compiling 
reports on website activity and providing other services relating to website activity and internet usage. Google may also transfer 
this information to third parties where required to do so by law, or where such third parties process the information on Google’s 
behalf. Google will not associate your IP address with any other data held by Google. You may refuse the use of cookies be selecting 
the appropriate settings on your web browser, however, please note that if you do this you may not be able to make full use of our 
website. By using this website, you consent to the processing of data about you by Google in the manner and for the purposes set 
out above.

Please note that third parties may use cookies, web beacons and other storage technologies to collect or receive information from 
your websites, apps and elsewhere on the internet and use that information to provide services including measurement services 
and target ads. Information provided by other companies who have obtained your permission to share information about you.

Disclosure of your information

We may share your information with selected third parties including but not limited to:

• Business partners, suppliers and sub-contractors, for the performance of any contract we enter into with them or with you
• In the event that we buy or sell any business or assets, in which case we may disclose your personal data to the prospective 

seller or buyer of such business or assets;
• If Peter James Estates or substantially all of its assets are acquired by a third party, in which case personal data held by it 

about its clients will be one of its transferred assets;
• If we are under a duty to disclose or share your personal data in order to comply with any legal obligation, or in order to enforce 

or apply our terms of use and other agreements; or to protect the rights, property or safety of Peter James Estates, our clients, 
or others. This includes exchanging information with other companies and organisations for the purposes of fraud protection 
and credit risk reduction.

• Our site may from time to time contain links to and from the websites of our partner networks, advertisers and affiliates. If you 
follow a link to any of these websites, please be aware that these have their own privacy policies and that we do not accept any 
responsibility or liability for these policies. Please check these policies before submitting information to these websites.

3



Where we store your information

Where we store your information

The information we collect from or about you may be transferred to, and stored at, our password protected servers. It may be 
processed by staff operating who work for us or for one of our suppliers. Such staff may be engaged in, amongst other things, 
the processing of your payment details and the provision of support services. By using our website, or otherwise submitting your 
personal information to us, you agree to this transfer, storing or processing. Peter James Estates will take reasonable steps to 
ensure that your data is treated securely and in accordance with the Data Protection Act 1998.

Once we have received your information we will use strict procedures and security features to try and prevent unauthorised access. 
Unfortunately, the transmission of information via the internet is not completely secure. Although we will do our best to protect 
your information, we cannot guarantee the security of information transmitted to our site. Any transmission is at your own risk and 
you agree that we will not be liable for any breach of security unless it has been proved that we have been negligent. We do not 
accept any responsibility for the protection of information or images provided to third party online sites that link to or from our 
website.

Password Security

Where we have given you (or where you have chosen) a password which enables you to access certain parts of our site, you are 
responsible for keeping the password confidential. Please notify us immediately if you suspect that your password is no longer 
secure.

Your rights

Your information will be held for at least six years for legal, regulatory and accounting purposes and thereafter for as long as 
reasonably necessary to fulfil our service to you.

You have the right to withdraw consent for us to process your information and for its use for marketing purposes. You have the right 
to withdraw consent for us to process your information at any time.

You have the right to withdraw consent for us to pass your information to third parties for marketing purposes. This will result in us 
ceasing to offer the goods and services to you.

If you no longer wish to be contacted by third parties for marketing purposes, please follow the instructions in their marketing 
communications, or consult their privacy policies about how to unsubscribe from their communications.

Access to Your Information

You have rights to the following information:

• The purpose(s) for which we are processing your information;
• The categories of personal information we hold about you;
• The recipients or categories of recipient to whom the personal data have been or will be disclosed;
• The period for which we will store you information; or the criteria used to determine that period;

You have the following additional rights:

• A copy of the information we hold about you. You can ask us to send this to you or direct to a third party and is commonly used 
electronic form;

• Rectification or restriction of the way in which we are processing your information; or to object to us processing it;
• Erasure of your personal information provided it is no longer necessary for the purposes for which it was collected; or where 

there is no legal basis for Peter James Estates processing it.
• Where we have collected information about you from sources other than yourself, information about those sources;

You can exercise any of these rights at any time by writing to the Data Protection Officer, Peter James Estates, Irene House, Five 
Arches Business Park, Sidcup Road, Kent, DA 14 5AE or by emailing enquiries@peterjamesestates.co.uk. We may charge a reasonable 
fee to cover our administrative costs.

Rectifying or Updating your information

You must ensure that any information you provide to us is correct and complete. You can ask us to rectify or update your personal 
information at any time by email to enquiries@peterjamesestates.co.uk.; or by writing to: The Data Protection Officer, Peter James 
Estates, Irene House, Five Arches Business Park, Sidcup Road, Kent, DA 14 5AE.
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Changes to our Privacy Policy

If we change our Privacy Policy we will post the changes on this page and may place notices on other sections of the website and/or 
notify you by email.

How to contact Peter James with questions:

The data controller responsible for your information is Peter James Estates You can contact us online at enquiries@
peterjamesestates.co.uk or by post at Peter James Estates, Irene House, Five Arches Business Park, Sidcup Road, Kent, DA 14 5AE, if 
you have any questions or complaints regarding our use of your information.

Indemnity

You acknowledge that you are solely responsible for the use to which you put this website and all the results and information you 
obtain from it and that all warranties, conditions, undertakings, representations and terms whether expressed or implied, statutory 
or otherwise are hereby excluded to the fullest extent permitted by law.

Whilst we take every care to ensure that the standard of this website remains high and to maintain the continuity of it, we do not 
accept any ongoing obligation or responsibility to operate this website (or any particular part of it).

If any part of our terms and conditions is deemed to be unenforceable (including any provision in which we exclude our liability to 
you) the enforceability of any other part of these conditions will not be affected.

These terms and conditions and your use of this website are governed exclusively by English law.

This does not affect your statutory rights as a consumer.
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